
City of Goodyear 

Fire Department 

Battalion Chief – EMS Program Manager 
 

Starting Salary - $74,345.58 
 

Position supervises line duty Captains in delivering emergency services, staff and project work, 

and other fire department operations.  Function as Incident Commander, Sector Officer or 

Incident Safety Officer during emergency incidents involving multiple companies.  Assists with 

developing departmental policies and procedures and manages major projects and programs. 

 

The current assignment as EMS Program Manager is responsible for analyzing, planning, 

designing, implementing, and administering EMS programs.  These include Advanced Life 

Support (ALS), Basic Life Support (BLS), Continuous Quality Improvement (QI), problem 

resolution, EMS certification/recertification, and other education and improvement programs.   

 

The EMS Program Manager conducts research and analysis of current and future EMS issues 

and trends to ensure quality medical services.  The EMS Program Manager assists in 

accomplishing established overall organizational goals through program management, provider 

and system evaluation, and quality assurance.  The EMS Program Manager also serves as a 

liaison between the Fire Department, hospitals, ambulance providers, and other outside agencies. 

 

Minimum Requirements: 

• Valid Driver’s License 

• Minimum of six (6) years experience and three (3) years supervisory experience in the fire 

service or EMS 

• Associate’s Degree in Fire Science, Paramedicine, or Emergency Medical Technology 

• Firefighter I and II certification 

• Emergency Medical Technician or Paramedic certification 

• Hazardous Materials Operation Level certification 

• Fire Service Instructor certification 

 

The ideal candidate will be disciplined, collaborative, and work with high integrity.  In addition, 

he/she will possess demonstrated work experience with program/project management in the fire, 

rescue, EMS, public health or emergency medical field.  Preferred qualifications include current 

certification/licensure as a Certified Emergency Paramedic, registered nurse, or physician’s 

assistant, and current EMS instructor certifications. 

 

Open Until Filled 

Review Date:  Monday, May 12, 2008 
 

Applications may be obtained and filed online at www.goodyearaz.gov or 190 N. Litchfield 

Road, PO Box 5100, Goodyear AZ  85338. 


